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Agenda

• 2005 Statistical DATA
• Turn-Around-Time
• International Collections
• Quest Patient Service Centers
• Random Program
• Change in Management
• Contacts



2005 Statistical Data
• 906 individual accounts/locations
• 67031 tests performed in 2005

– 64,286 Negative
– 1,581 Negative Dilute
– 457 Canceled 

• For reason, review MRO comments
– 5 Positive Dilute
– 122 Refusal – see lab/MRO comments
– 634 Positive

• 343 Alcohol
– 1 Cancel
– 341 Negative
– 1 Positive



2005 Statistical Data
• 634 Positive Tests

– Amphetamines      175
– Cannabinoid 252
– Cocaine 135
– Methamphetamines 2
– Opiates 77



2005 Test Type
• N-DOT   63,360
• FHWA      3,528
• AHCA 136
• FAA 49
• DOT 29
• FRA 19

• RSPA 15
• USCG 7
• FTA 6
• MT 2
• NRC 1
• HRS 1



Turn-Around-Time

• Average TAT for Negative results is 3 
days (from time of collection)

• Average TAT for Positive is 6.5 days
• Most common TAT delays

– Incorrect SSN
– Incorrect donor telephone number



International Collections
• Approximate 300 per year

– TAT varies depending on Country 
• Most common delay in TAT

– Incorrect donor contact information
– Unable to make donor contact



Quest Patient Service Centers
• What you should know about Quest PSC’s

– Provide specimen collections only 
– PSC are not Physician offices
– Donor will experience faster service
– No appointment necessary
– Collections are first come first service
– Many PSC’s are closed during lunch
– Busy times early morning
– Donor’s experience faster service



Randoms

• Random Management
– Randoms program
– Notifications
– Management Rpt
– MIS Report
– Random Requirements
– Excused Randoms

Randoms



Randoms
Randoms…

Employee Management – Allows users 
to review the individual employee 
information.
Randoms – Allows users to review/edit 
the employees selected for random drug 
tests AND Schedule an employee drug 
test.

To review employees in the random pool, 
click Employee Management 
Enter the search criteria and click 
Search.  (the down arrows are designed 
to provide you with very specific search 
criteria’s)



Employee Management
A list of employees that match the search 
criteria will appear.   You can double click 
on the employee to view the details.

Doe, John

Doe, Jane

Doe, Jan

Doe, Jimmy

Doe, Jude

Doe, Jules

Doe, Jim

Doe, Joe



Employee Management
Clicking on the employee name will open 
the employee detail window.

This information has been designed to 
simply view a list of employees and their 
detailed information.  Only authorized 
personnel may make/request changes in 
this section.  

Doe, Joe



Randoms
To view employees selected for random 
testing, click Randoms in the left 
column

Click Review Random Selection on 
the top menu bar.  Enter the search 
criteria for a list of selected employees.



Open Randoms
To view Open Randoms. Click 
Randoms in the left column and 
Review Open Randoms on the top 
menu bar.  Enter search criteria.



Open Randoms
A list of employees selected for a 
random drug test will appear.  

Click Reason (click to edit) to note why 
an employee will not require a random 
drug test, ie: Terminated, Medical 
leave…

Click donor name to schedule their 
random drug test.



Random Collections
Clicking the donor name will open the 
Customer Schedules Collection
window.  The employee information will 
atomically populate.  Simply click Find 
Collection Site and schedule donor 
collection.

Note:  Pembrooke does not call donors 
scheduled for random collections, 
supplies are shipped to the collection site 
you have chosen.



Random Notifications

• E-Mail notification
– Instructs managers to view randoms on-line
– Manager can print donor notifications forms
– Manager sends employee for drug test
– Manager tracks employee compliance



121212121     Employee name

Department of Interior Agency

1234 Street

City, St, Zip



Notification Form of Random Drug Test
Agency Name Pembrooke Occupational Health
Contact John G. Cametas, M.D., MRO      
Address            2307 N. Parham Road             
City, State Zip Code                 Richmond, VA  23229             
Acct number                          Phone: 804-346-1010             

FAX: 804-346-5050                                                          
Employee: Last, First                SSN: 111-11-1111
Location: Location Name              ID #:           

Date Selected: 03/01/06
The above individual must be randomly DRUG tested by 04/01/06.
1. Contracting Ovvicer Technical Representative (COTR):
If necessary, please call your Collection Site for an appointment for testing.
Do not disclose the name of the individual selected for testing to any unauthorized employee.  For
testing, the employee shall proceed immediately to the Collection Site after being notified (not to
exceed requisite travel time).  Send this form with the individual and ensure that Collector signs form,
below.  Have individual return this signed form to you, and place in individual’s confidential file.

Employee notified    Date: ____________  Time: ____________
ADM signature  _______________________________________
Employee Donor) signature  _______________________________________

2. SPECIMEN COLLECTOR:  The employee identified above is here for a random DRUG test.  If you
have any questions, please call us at the number listed above BEFORE doing collection.  Please
ensure that the correct Custody and Control Form is used.  Complete below and return this form with
donor to donor’s COTR (Jane Doe)                        

Collection performed   Date: ____________  Time: ____________
Drug COC Form #: __________________  Alcohol Test #: _________
Collection site name ______________________________________
Address ______________________________________
City/State/Zip ___________________________________
Collector printed name  ______________________________________
Collector signature  ______________________________________
Individual (Donor) signature  ______________________________________



DOT Random Requirements
• Every driver shall submit to random alcohol and controlled substance testing

• Every employer shall comply with random testing requirements

• Companies must randomly test drivers at a minimum annual percentage rate of:
– 10% of the number of drivers for alcohol testing
– 50% for controlled substances testing

• The random alcohol test must be given immediately before, during or after a driver 
performs a safety sensitive function (including driving)

• All drivers must have an equal chance of selection by a scientifically valid method, 
such as:

- Random number table
- Computer based random number

• No driver shall refuse to submit to a required test

• No employer shall permit a refusing driver to perform safety sensitive functions



Excused Randoms
When employee is off work due to 
• long- term layoffs
• Illnesses
• Injuries – Medical leave
• Vacations
• The driver's may be excused if the driver selected is going to 

be gone throughout the entire testing period. 
• The name can be set aside until the driver comes back from 

the extended leave, as long as the driver returns before the 
next selection.

To report an excused Random Call or e-mail Customer Service



Change in Management

• Please contact Pembrooke with the 
following information for change in 
management
– New Manager name
– Location/Agency
– E-mail address
– Telephone

eDRUGTEST passwords will be reset and sent to new manager



Contact Information
• David Caran – dcaran@pembrooke.com
• Angie Knick – aknick@pembrooke.com

• Kelly Dodson - kdodson@pembrooke.com
• Joe Gale – jgale@pembrooke.com

International and on-site collections
DOI – 877-284-2990

doi@pembrooke.com



Questions & Answers
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